Amanda Rice
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(815) 501-6668

mandirama@gmail.com
OBJECTIVE

To continue to learn new technologies to find faster and more efficient ways to deliver data and products to customers.  I strive to find and learn new ways to reduce support hours spent on existing applications by using documentation and by enhancing current processes to eliminate recurring support issues.
EDUCATION

2004 B.S. in Computer Science, Northern Illinois University, DeKalb, IL
COMPUTER SKILLS
Languages

· SQL, SQL Server, Oracle (9i, 10g), Visual Basic .NET, XML, Teradata, C, C++, Java, COBOL, JCL, Assembler

Software 

· DataStage 7.5, DataStage 8.0, Microsoft Office (Access, Word, Excel, PowerPoint, Project, Visio), Peregrine Service Center, Remedy, EpowerCenter/PowerCenter, TOAD, Unix Scripts, SQL Scripts, Putty, SharePoint, Teradata, Oracle DataWarehouse
Platforms 

· Unix, Windows (95, 98, ME, 2000, XP, Vista)

EXPERIENCE

Senior Software Engineer
OfficeMax, September 2007 – September 2008
· Used the formalized SDLC Methodology to develop and maintain applications.

· Develop requirements, test, and implement new applications to move data for the OfficeMax Data Warehouse using IBM DataStage server and parallel jobs.

· Participate in the upgrade of DataStage 7.5 to DataStage 8.0 by migrating and testing jobs and re-writing jobs when appropriate.

· Provide 24 hour support for over 1800 DataStage jobs that move data among many applications including Planogram, Inventory, EPlanning, and Invoicing in the Data Warehouse.
· Provide daily support of data movement processes by using my analytical skills to determine the cause and resolution of any data and software issues.

· Develop processes and documentation to significantly reduce the amount of time needed for support issues.  By developing a process to begin tracking all support issues, I was able to stop all recurring issues.
ETL Operations Analyst
McDonald’s Corporation, March 2007 – September 2007
· Provide 24 hour support for all DataStage jobs and Unix scripts that maintain the McDonald’s Data Warehouse. Including data for sales, restaurant improvement, accounting, etc.
· Used the formalized SDLC Methodology to develop and maintain applications.

· Develop, test, and implement new DataStage jobs and Unix scripts needed for new global applications, and to enhance the performance of existing applications.
· Implement many process improvements for support and change requests. Defined a process to migrate and test changes made in our development environment. Defined a process for documenting issues, resolutions and prevention procedures for all support issues.
· Created documentation for existing DataStage jobs including dependencies and outputs, drastically reducing the time required to update, test, and migrate processes.
Associate Programmer

McDonald’s Corporation, August 2004 – February 2007
· Used the formalized SDLC Methodology to develop and maintain applications.
· Develop requirements, test, and implement new reporting applications using SQL Server, Oracle, Visual Basic, Access and Excel.  The data, otherwise not available, allowed the business team to target top opportunities and improve restaurant operations.
· Received recognition rewards for four projects including a server move project affecting 13 Global applications.  Coordinated testing between Networking, DBA, Data Movement, Outside Vendors, and Server teams to complete the project within the deadline.
· Provide 24 hour 3rd and 4th level support with a team of 3 for 13 different Global applications.
· Develop new processes for support and testing.  Based on a new process I developed the team’s support issues were reduced by 22%.
Project Coordinator Internship

McDonald’s Corporation, May 2003 – August 2004
· Recommended, developed requirements, tested, and implemented a new file tracking application using Visual Basic to keep track of all employee human resource files.  The application was used to reconcile over 175 lost employee files.
· Recommended and developed VB apps to capture and report employee training data.  Automating this function resulted in reducing a significant amount of work effort for our team.
· Designed processes to efficiently use new tools:
· Used QuickPlace application to more effectively gather project data from each team.
· Developed and implemented a new travel tracking tool using Microsoft Access.
· Authored and Maintained high level management reports.
Administrative Assistant

Monsanto, September 2001- April 2003 

· Technical Support and Customer Service for proprietary software systems.

· General Administrative and Organizational duties. 

